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WHAT YOU SPEND ON 
CAMPUS … STAYS ON 

CAMPUS 

Surplus funds generated by all 
Cal Poly Pomona Foundation 

operations go back to the 
University to provide financial and 

facility resources to benefit 
students, faculty, and staff. 

Cal Poly Pomona Foundation. Inc.
Ph: 909-869-2912
Fx: 909-869-4549

The Foundation recently welcomed Ms. Gloria 
McAllister, the new Payroll Manager. 

Gloria comes to the Foundation with significant 
depth and breadth of experience spanning more 
than 20 years running and managing payroll 
functions in small, medium, and large organizations. 
For example, in her most recent role, which spanned 
six years, she operated as a Payroll Director for four 
regions in a company with over 100 sites located in 21 states covering 
more than 5,000 employees. She has experience with multiple payroll 
systems and multiple accounting systems, and we believe she will be a 
great addition to the Employment Services team.

Welcome to the Foundation, Gloria!

Foundation Welcomes New 
Payroll Manager



    3

Mark Your Calendars!

April

4/6-4/16  Blood Drive Sign Ups at BSC

4/12   KLOS 95.5’s “Breakfast with The Beatles” at  

   BSC, Ursa Major

4/14-4/16  Blood Drive at BSC

4/15   Tax Day (Taxes Due)

4/16   Foundation BBQ

4/21-4/22  Grad Fair in Bronco Bookstore Atrium

4/22   Earth Day   

May

5/3   Southern California Tasting and Auction

5/4-5/14  Blood Drive Sign Ups at BSC

5/5    Cinco De Mayo Luncheon at Los Olivos

5/7   Spring Boutique Sale at CLA

5/10   Mother’s Day

5/12-5/14  Blood Drive at BSC

5/16   Tractor and Car Show at the Farm Store

5/25   Memorial Day (Foundation Closed)
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Bronco Bookstore News

GRAD FAIR COMING SOON

Grad Fair will be coming to the Bronco Bookstore atrium on April 21 and 22. The following campus departments and 
vendors will be participating: Alumni Affairs, Commencement Committee, Grad Images, Parking & Transport Services, 
Career Center, Studio 94 Photography, Jostens Rings & Announcements, Grad Day Flowers, Apple Computers, Cal Poly 
Credit Union, and Framing Success Co.

Toyota will also be in attendance promoting their 2015 Camry Giveaway as well as their rebate offer to new and recent 
grads on the different CSU social media sites. Cal Poly Pomona grads can visit the Toyota display at the Grad Fair on April 
21 and 22 for the chance to win a 2015 Toyota Camry and other prizes!

NEW BUYBACK LOCATION AT LIBRARY

As leaders of the Affordable Learning Initiative (ALI) 
on the Cal Poly Pomona campus, the library and 
the Bronco Bookstore continue to look for ways to 
work together to offer students more options to 
save money on textbooks. One such partnership was 
providing access to the Buyback program in the lobby 
of the library during finals week. 

Thank you to Emma Gibson and the library staff for 
helping make this new location a success!

BRONCO BOOKSTORE STAFF CHANGES 

Brian Fetterman has recently been promoted to Assistant Director/GM.  He will now oversee all general merchandise 
departments within the bookstore. Congratulations, Brian! 

On April 1, the Bronco Bookstore will be welcoming Stephanie McRae, the new Customer Service Associate for the 
textbook department. Stephanie will be in charge of making sure that customer service is top-notch year round as well as 
keeping the textbook floor organized. Welcome to the team, Stephanie!
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Every year, Kellogg West Conference Center & Hotel provides Collins 
College students with hands-on learning in hospitality services. These 
students gain valuable learn-by-doing experiences in guestroom cleaning 
and inspection, meeting room/auditorium setup, market prospecting 
(i.e. market research for Kellogg West), and coffee break setup. Dr. 
Patrick Lee, who teaches Hotel Management Operations at the Collins 
College, takes his students every Monday and Wednesday morning to 
Kellogg West for these learn-by-doing experiences, where students 
can also interact with Kellogg West staff to gain additional skills and 
knowledge. 

A group of students from Toyo University in Tokyo, Japan were recently 
able to gain similar hands-on experiences from Kellogg West. 

In late February, around 20 freshmen from Toyo University journeyed to 
Cal Poly Pomona for a three-week English language immersion program 
targeted to the hospitality industry. As part of a program that the Collins 
College conducts in partnership with Kellogg West, the Cal Poly Pomona 
College of Extended University, and the Cal Poly English Language 
Institute (CPELI), these students learn about the hospitality industry in 
the United States with a focus on three areas of operation: restaurant, 
hotel, and commercial foodservice. 

During their stay, the Toyo students studied restaurant operations the 
first week, commercial food service operations the second week, and 
lodging operations the third week. The group spent their morning at the 
Collins College and their afternoon at CPELI. Each week included nine 
hours of classroom instruction at the Collins College, three hours of job 
shadowing, and a field trip to an operation. 

In their third week, the students completed their shadowing for the 
lodging operations at Kellogg West, where they were able to observe 
and participate in the operation of the hotel. They received educational 
hands-on learning experiences in front desk services, housekeeping, 
facility work, and dining operations. 

According to Dr. Jerald Chesser, Professor at the Collins College of 
Hospitality Management, it is the balance of classroom instruction with 
shadowing and observation that is the strength of the program.

After three weeks of valuable learn-by-doing education in the hospitality 
industry, the students journeyed back to Toyo University in mid-March. 

Hands-On Learning at Kellogg West

Two students learn how to operate the front desk.

Students are shown how to properly clean the carpets. 

A group of students practice making beds in the hotel.
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Dining Services Receives Positive Customer 
Survey Results

Late last year, Foundation Dining Services conducted their annual customer service 
survey provided by the National Association of College & University Food Services 
(NACUFS). The NACUFS survey is designed for dining institutions throughout the nation to 
help measure, evaluate, and benchmark the varied characteristics, needs, and opinions.

Foundation Dining had over 1,100 respondents to the NACUFS survey, exceeding their 
goal of 1,000. 

Dining exceeded the scores in all categories when compared to last year and the prior year. With a score of 4.18 vs. 
3.8, Dining exceeded their peers in the Pacific Region by 10% in overall satisfaction. Additionally, they continue to 
be far superior in the “taste” category as well, beating the region by over 12%.

“We have set a very high bar in comparison to like institutions and universities in our region,” states Dining Services 
Director Aaron Neilson. “Our focus was on ‘fresh’ and ‘availability of healthy items’ this year; we exceeded the 
prior year’s scores in each of these categories.”

Generally, Dining tends to trail their peers by only 1-2% in the categories of “available seating” and “comfortable 
seating.” This validates the Bronco Student Center Space Study conclusions conducted for ASI by LPA two years ago. 
Dining will continue to look for opportunities to address this, particularly at BSC and Campus Center Marketplace.

According to Aaron, Dining Services will be developing unit-specific action plans to address the survey results 
during the summer months for fall 2015 implementation.
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University Village Receives Positive Customer 
Survey Results
The University Village conducts an annual quality of life survey of its residents. This year 
the Residential Experience Survey was administered by SkyVector (formerly Educational 
Benchmarking, Inc.). SkyVector provides national benchmarking data and direct comparisons 
with chosen specific institutions. The survey was provided via email to over 1,250 residents (99% 
occupancy). 730 responses were received; this is the highest response rate the survey has had.

The major results of the survey are:

• Overall Satisfaction: 95.9%

• Residents live at the Village due to: 
1. Location - 94.4%
2. Cost - 92.4% 
3. Value - 90.2%.

• Residents describe their interactions as “very positive/positive” with: 
1. Student leaders (RAs, MAs, CSLAs, HWAs, SAs) - 97.5% 
2. Facilities - 95.3% 
3. IT - 95%
4. Front office - 94.6%
5. Mailroom - 95.9%.

• Resident satisfaction with Village processes, services, and amenities is: 
1. Check-in - 95.8.1%
2. Free laundry room - 81.3%
3. Monthly cleaning service - 93.6%
4. Study area - 90.8%
5. Computer lab - 93.9%
6. Condition of apartment - 93.3%.

In June, we will be able to compare our results with our peers after all the surveys have been completed nationwide.
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loria McAllister
Employee Profile

Title: Payroll Manager

Job Description: My job is to oversee and coordinate the payroll duties of our bi-weekly payroll 
processing; payroll generates many actions that require timely compliance such as quarterly and annual 
taxes, monthly employee benefit and insurance payments, and year-end processing (W2s).
I also keep up with FLSA wage and hour laws, and implement any changes required for compliance.  

Length of Employment: I was hired on March 2, 2015.

What I like about my job: I like that it is always challenging, and there are so many components to payroll.  
So far, so good. I love the campus environment and atmosphere in our department.

Career goal: My immediate goal is to understand the payroll process as it relates to the particulars of the 
Foundation.   

Length of commute: 40 minutes driving to work/1 hour driving home.

I have a talent for ... baking.

My biggest challenge: My biggest recent challenge was riding a bike down Maui’s Haleakala Volcano, 
which is 10,023 feet above sea level.

My biggest achievement: Aside from not breaking any bones riding down the volcano, I’ve enjoyed 
personal and professional achievements and look forward to many more.

Favorite childhood memory: Playing outside with my sisters from morning till dusk. 

Favorite food on campus: I like Los Olivos; the variety is great.

No one would ever guess: I LOVE college basketball.  I follow the ACC.

On weekends, I love to ... walk, run, hike or ride my bike. A favorite hike is the Loop in Claremont. 

G
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Have you been around the College of Engineering building or Vista Market lately? Maybe 
the Bronco Bookstore? If so, you may have seen the Foundation’s newest marketing 
campaign, Bronco Nation. 

Bronco Nation, which features many Cal Poly Pomona student athletes adorned in 
Bronco Gear clothing, was created to promote school spirit around the university. Bronco 
Nation also markets both Bronco Athletics and Bronco Gear merchandise—a win-win 
situation for both departments. This campaign will continue to circulate throughout the 
campus and appear at numerous locations.

Continue to keep an eye out for our Bronco Nation campaign. GO BRONCOS!

Bronco Nation Makes Its Way Around Campus
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On Monday, March 23, numerous guests came into Ursa Major 
at the Bronco Student Center for the 2015 Vendor Fair, hosted 
by Cal Poly Pomona’s (CPP) Procurement & Support Services. 
This annual event is for CPP faculty and staff to meet various 
vendors, find special offers, and learn about the many different 
services offered by on- and off-campus departments. 

The Foundation was represented at several locations at the 
annual event, including the Bronco Bookstore, Kellogg West, 
campus catering, and the Farm Store. 

The Bronco Bookstore gave out informational flyers and 
CPP-themed car fresheners, and hosted a raffle for a pair of 
headphones; Marketing Coordinator, Darren Isomoto, was the 
winner.

Kellogg West Catering coordinated a raffle for a free lunch 
for two at the Kellogg West Restaurant, which received four 
winners: Karen Martin from Distribution Services, Carla 
Terrence from Enterprise Applications, Selyna Beverly from 
Academic Programs, and Kim Alm from the Political Science 
department. 

Campus catering offered several informational brochures 
as well as coupons good for catering orders from Starbucks, 
Qdoba, Subway, Round Table Pizza, Peet’s Coffee and Tea, and 
Einstein Bros Bagels. 

The Farm Store offered samples of their famous fresh-squeezed 
orange juice and also distributed avocado scoopers and 
coupons. 

The annual Vendor Fair gives the Foundation the opportunity 
to reach out and inform CPP faculty and staff members about 
our various services. The Foundation plans to participate again 
in the future. 

Foundation Participates in the 2015 Vendor Fair

Kellogg West Catering

Campus Catering

Bronco Bookstore
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Pies and Puns for Pi Day!

If there was ever a perfect year for the Village to celebrate 
Pi Day, this was the year to do so! That’s because Saturday, 
March 14, 2015 was the most accurate Pi Day of the entire 
21st century (3/14/15).

Pi Day is celebrated every year on March 14 in honor of the 
famous mathematical constant pi (3.14…), which represents 
the ratio of a circle’s circumference to its diameter. This year, 
the calendar date aligned with two additional digits of pi, 
3.1415. This won’t happen again until March 14, 2115.

In honor of Pi Day, the University Village passed out free slices 
of pie to their residents a day early on Friday, March 12 from 
10:00 a.m. to 1:00 p.m. 

“To celebrate as well as to provide customer service and 
appreciation for our residents, we passed out free slices 

of pie at our shuttle stop by the pool,” stated Residential 
Education Specialist Kyle Sirowy. “In three hours we managed 
to serve just over 300 slices of tasty, tasty pie! We had around 
200 residents and staff come through to sample one of the 42 
pies we had.”

This event was also used as a staff bonding experience. At 
least one staff member from each department worked the pie 
tables, serving every kind of flavor from apple to chocolate 
cream for this once-in-a-lifetime Pi day.

“It is truly amazing to see the wonderful things we can 
accomplish when we come together as a full Village team!” 
expressed Kyle. “Throughout the day I saw everyone 
providing wonderful customer service to our residents and 
every resident walked away with a smile on their face!”

The University Village Celebrates Pi Day with Pie



    13

Village residents enjoyed 
free pie in honor of Pi Day.
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Cal Poly Pomona (CPP) was recently awarded at the Sponsor 
Recognition Breakfast hosted by the American Red Cross 
(ARC), Southern California Blood Services Region, which spans 
from Los Angeles, Orange, Ventura, Riverside, San Bernardino, 
San Diego, and Imperial Counties.

In 2014, Student Health and Counseling Services and ARC 
held 25 blood drives on campus and collected an astounding 
1,468 pints, only 14 short of the largest amount collected by 
a university or college site; CPP’s neighbor, Mt. San Antonio 
College, collected the most blood in 2014. Nevertheless, CPP 
was awarded for their impressively high number of pints and 
also received the platinum recognition award for outstanding 
support. 

“Hosting blood drives every month has greatly increased our 
ability to reach more people, potentially saving many more 
lives,” stated Marketing Coordinator of Student Health and 
Counseling Services Debbie Jackley.

CPP has a fixed partnership with ARC, as the university 
declared ARC the sole source of blood drives on the CPP 
campus in 2013. The CPP Foundation is proud of the 
relationship forged between ARC at Innovation Village and 
the university. 

Although CPP and ARC had an incredibly successful 2014, 
more help is always needed at blood drives.

“We need the support and commitment from student clubs 
and organizations who can greatly impact their peers and 
secure more donors at the drives,” states Debbie. “Blood 
drives are planned out more than a year in advance, so if any 
student club or organization would like to host a drive for the 
next academic year (July 2015—June 2016), please contact 
me!” 

Debbie can be reached at ext. 5309 or dljackley@cpp.edu.

CPP Recognized at American Red Cross Event
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On Tuesday, March 17, Los Olivos hosted a successful St. Patrick’s Day luncheon full of festive décor, music, and of 
course, food. Guests had an array of choices, including corned beef and cabbage, Irish style mac and cheese, quiche, 
and a potato skins bar. Guests also got to indulge in cheesecake, butterscotch scones, and Irish soda bread for 
dessert. 

Los Olivos’ next luncheon is on May 5 in celebration of Cinco de Mayo.

Los Olivos Hosts St. Patrick’s Day Luncheon

Los Olivos employees smile for the camera.

The Los Olivos dining hall filled up quickly.

Los Olivos personnel show off their St. Patrick’s Day attire.

Financial Analyst Karen Sandoval and Executive Administrative 
Assistant Debra Poe enjoy their lunch.
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Join KLOS 95.5 radio host Chris Carter, an expert on The Beatles, who will broadcast from 9 a.m. 
to noon on Sunday, April 12 at the Bronco Student Center, Ursa Major, to launch the National 
Library Week Celebration! The event is sponsored by ASI, the University Library, Cal Poly Pomona 
Foundation, and the Library Club. Breakfast-style refreshments will be served courtesy of the 
Foundation. 

National Library Week is an annual celebration where the University Library hosts workshops and events to inform students of 
library services, resources, and more! For more information on library events, visit 
https://www.cpp.edu/~library/about/nlw2015/index.shtml or contact Natalie Lopez at nmzagami@cpp.edu. 

For more information about “Breakfast with the Beatles,” check out their website at 
http://www.breakfastwiththebeatles.com/.

Foundation to Sponsor KLOS 95.5 Event – 
Breakfast with The Beatles!

Dear Paul Storey:

On behalf of the Cal Poly Pomona 23rd Annual Unity Luncheon committee, I would 
like to thank you very much for your kind donation. Your donation was amongst 
dozens that were highlighted and promoted at this year’s event. Thanks to your help, 
more than $1,858 was raised for Cal Poly Pomona student scholarships! 

Once again, thank you for supporting the Unity Luncheon and our Cal Poly Pomona 
students.

Sincerely,

Rosa Lamas Serratos
CEMaST, College of Science
California State Polytechnic University, Pomona
Unity Luncheon Committee

Note of Gratitude ...

Dr. Joely Proudfit spoke at the 
2015 Unity Luncheon.
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Notes of Gratitude ...
Kellogg West Staff,

Thank you so much! Your hard work, prompt service, and friendliness always come 
through for us! Last Saturday’s event (Engineering Scholar’s Day) was amazing, 
thanks in large part to all of you. The staff was there early, set up quickly, and 
all with smiles, which is amazing, especially at 6:00 a.m.! Thank you for always 
supporting us and making our events that much better! You all make my job a lot 
easier, so thank you!

Los Olivos Crew,

I just wanted to send a sincere thank you for all your help in making our Engineering Scholar’s Day last Saturday such a huge 
success! Everything from setting up, escorting the students in, the food selections, fully stocked amenities, and the friendliness 
of staff was flawless in our eyes. 

Thank you so much for all your hard work, patience (it’s not always easy dealing with that many high school students AND 
their parents), and genuine positivity, always accommodating our requests. You make my job a whole lot easier knowing that 
we have a great service at LO. Saturday events aren’t always the easiest but you all made it so seem so! Thank you again for all 
the assistance and always with a smile!

Foundation Dining Services,

I just wanted to take the time to say thank you for all your help and the yummy sandwiches this past weekend for Engineering 
Scholar’s day. Your staff was prompt and provided everything we needed! 

You all made my job so much easier knowing that the lunch for the Women’s Reception was in good hands! You all are always 
so friendly, prompt, and very accommodating. Thank you for all the hard work, time, and patience. You make a rather stressful 
job look so effortless. Your professionalism and kindness never falters. You all are some of our favorite people to work with on 
campus.

Thank you for making our event a great success!

All the Best, 

Chelsea Duran
Events Coordinator
College of Engineering
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